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Objectives for today

▪ Present the changes to governance of technical documents to 

accommodate major revisions and incremental changes (i.e. categories of 

change A/B/C/D)

▪ Present the new deliverables replacing those in the QMR system

▪ Present the new approach to consultation replacing the TPB, called 

Technical Standard Committee (TSC) and key responsibilities of the 

consultees

▪ Present what we are trying to achieve with the MCHW updates so that you 

will be able to understand why such changes have been made



Outcomes from today 

▪ Understand the objectives of the new governance process and how major 
revisions and incremental changes will be managed in the new governance 
process

▪ Understand scope and content of the new governance deliverables and how 
you can review and comment on them

▪ Understand how the TSCs function and your consultee role

▪ Understand why and how the MCHW is evolving so that you can make 
relevant comments

▪ Be ready to support the implementation of the new standards governance 
process for the DMRB and MCHW updates as consultees
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Safety moment

Stress awareness: 30 day challenge



Why we are doing this: imperative

▪ After the successful delivery of the Future DMRB in RIS 1, 

now in RIS 2 Highways England has an obligation to keep the 

DMRB up to date (this is a RIS 2 License requirement). 

− A new streamlined governance process is essential to complete the 

evolution of the DMRB efficiently and effectively. 

− It will also be relevant to update the MCHW in parallel and 

subsequently keep the MCHW up to date after its overall refresh. 



Why we are doing this: highly desirable

▪ Governance of document development is considered a 

cumbersome and unduly bureaucratic process:

− The process can be disproportionate to the type of changes being 

made to technical documents. 

− Many stakeholders involved and sometimes unclear expectations on 

their contribution.

− QMR governance deliverables to be produced at set milestones with 

some duplication of effort and content. 
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Role of governance for Technical Standards

Technical standards need to: 

▪ be technically correct and compatible with other standards

▪ be compatible with the policies and objectives of the entire business 

(and the Devolved Administrations)

▪ have evidence that due diligence has been applied to the technical 

decision making and a rationale for why requirements and advice has 

been introduced



Principles for the new governance process

The new governance process will:

1. help the Overseeing Organisations to fulfil their obligations and manage their risks; 

2. support technical standards remaining up to date, not provide a blocker;

3. be proportionate to the changes being introduced whilst being more robust;

4. have deliverables produced at the right time in the process with any duplication of 

information avoided;

5. have consultation for any technical change prior to approval to publish;

6. capture the rationale and justification for any changes with a record of who was 

involved in decision making.



Overview of key changes and what will be covered today

Categories of 

change
Governance stages

Governance 

deliverables

• Category A

• Category B

• Category C

• Category D

1. Enter into SRP

2. Document 

Development Planning

3. Drafting

4. In confirmation of 

category of change

5. Consultation (TSC)

6. Approval

7. Authorisation

8. Notification

9. Publication

1. Entry point in the SRP 

2. Document Development 

Plan 

3. Impact assessment 

report

4. Draft document 

5. Change log

6. Clause change summary

7. Consultation report



Terminology

Term in the old governance process Corresponding term in the new governance 

process

Technical Project Board (TPB) Technical Standards Committee (TSC) 

Technical Project Board (TPB) chair Technical Standards Committee (TSC) chair

Technical Project Board (TPB) secretary Technical Standards Committee (TSC) secretary

Document owner Technical author

Standards Forward Programme (SFP)

current workflow

Standards Review Programme (SRP) 



Terminology

Term in the old governance process Corresponding term in the new governance 

process

Technical Project Board (TPB) Technical Standards Committee (TSC) 

Technical Project Board (TPB) chair Technical Standards Committee (TSC) chair

Technical Project Board (TPB) secretary Technical Standards Committee (TSC) secretary

Document owner Technical author

Standards Forward Programme (SFP)

current workflow

Standards Review Programme (SRP) 

Technical Standards Enterprise System (TSES) – focus for today is on: 

- CARS (collaborative authoring review system)

- Jira (to manage the Standards Review Programme)
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Categories of change (1/2)

Major revision Incremental change

• New technical policy

• Rewrite of the document

• Development of new 

document

Requirements 

(shall)

Advice 

(should, may)

Notes and spelling mistakes  

(changes that do not affect 

requirements or advice 

content)

Category
A. Policy Change / 

Rewrite / New document 

development

B. Change to 

requirement

C. Change to 

advice

D. Change to notes 

and spelling corrections



Categories of change (2/2)

▪ The technical author proposes the category of change at the start of the process; 

the TSC chair assigns the category of changes in Jira based on the proposal made. 

▪ The category will be confirmed at a specific stage of the governance process 

(‘confirmation of category of change’, see next slides).  

▪ When there are multiple changes to be made, the category chosen shall be the 

most onerous.  

▪ The choice of the category of change affects:

− the governance steps that will be followed and 

− the version numbering of the published document 

(see next few slides)



Objectives of the enhanced governance steps

Apply a proportionate approach to the level of governance required

Avoid unnecessary / wasteful processes



Decreasing level of effort required

Stages relevant to consultees:

• Document development 

planning

• Consultation (replacing TPB)

• Approval

Category D

(changes to notes / 
spelling mistakes)



• Technical author develops the 

Document Development Plan (DDP) and 

share it on Jira.

• TSC chair reviews the DDP and confirms 

it is ready to be shared with TSC 

consultees.

• Document Development Plan notified to 

all TSC consultees.

RELEVANT TO CATEGORY A ONLY



• TSC chair leads the consultation

• Before starting, TSC secretariat will share 

the following document with TSC 

consultees:
• draft document

• pre-consultation impact assessment report 

• clause change summary (containing 

background information)

• change log against old clauses (for the 
future MCHW programme only).

• TSC consultees review the documents 

and provide relevant comments within the 

set timescale

• At the end of the consultation, technical 

author reviews comments received and 

updates the documents accordingly

• The technical author prepares the 

documents for approval.



• TSC chair reviews: 
• draft document 

• impact assessment report

• consultation report 

• clause change summary

• change log

• If satisfied, approves it

• Content specialist reviews the draft 

document for MDD compliance and the 

impact assessment and consultation 

reports for completeness 

• Divisional Director reviews documentation 

and, if satisfied, approves it (cat. A only)

• Heads of Standards of the Overseeing 

Organisations review the documentation 

and, if satisfied, approve it



Key differences with cat. A

• No DDP

• Drafting at clause level, not 

document level

• No Divisional Director 
approval



Category D

(changes to notes / 
spelling mistakes)

Key differences with cat. A

• No DDP

• Drafting at clause level, not 

document level

• No Divisional Director 
approval

• Consultation with content 

specialists only

• No authorisation 

• No notification



New document version numbering

Example:
CS 455 2.0.0
CS 455 1.1.0
CS 455 1.0.1
CS 455 1.0.0

▪ 3-digit number following the document code and number

▪ Version number linked to the type of change

▪ Child-parent relationship for version number;

re-baseline when the number goes up

Governance Level

A. Policy Change / 

Rewrite/ 

Development new 

document

B. Change to 

requirement

C. Change to 

advice

D. Change to notes 

and spelling 

mistakes

Document version number 1.0.0 0.1.0 0.0.1 0.0.1



Key takeaways for consultees

1. Clear distinction between major revisions (category A) and 

incremental changes (categories B/C/D)

2. The governance steps have been enhanced and streamlined 

depending on the category of change

3. Consultees will be involved to review the document development 

plan (for cat. A only) and during the consultation process (for cat. 

A/B/C)

4. A new document version numbering will be associated with the 

category of change
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Current deliverables in the QMR system

QMR1

QMR2

DDP (optional)

GG 104 risk assessment

Equality impact assessment

Sustainable development and good 
design assessment

Draft document

Customer service assessment

Change log

Background commentary



Objectives of the enhanced deliverables

Eliminate duplication of information or content provided at the wrong stage in 

the process

Apply a proportionate approach to the level of documentation required

Improve commenting process and keep a complete audit trail of comments, 

decisions and changes made as a result of consultation

Automate production of information through the TSES where appropriate



Rationalised deliverables replacing QMR system

Entry point in the SRP 

DDP (mandatory for cat. A only)

Impact assessment report:
Part 1 Pre-consultation 

Part 2 Post-consultation

Consultation report

Draft document

Clause change summary

QMR1

QMR2

DDP (optional)

GG 104 risk assessment

Equality impact assessment

Sustainable development and good 
design assessment

Draft document

Customer service assessment

Change log

Background commentary

Change log (for MCHW rewrite only)

For information

For comments  

For comments   

For information

For information



Document Development Plan (DDP) Cat. A only

For information



Draft document (all categories) For comments



Change log (for MCHW review programme only – RIS 2 commitment)
For information



5. Clause change summary For information



6. Impact assessment report All categories 

Part 1 Pre-consultation

Part 2 Post-consultation

Part 3 Implementation plan



6. Impact assessment report All categories

Free text field

Drop down list



5. Impact assessment report All categories 

ENHANCED TEMPLATES
H&S

Equality diversity and inclusion

Other impacts



Health safety and wellbeing
GG 104 risk assessment



Equality, diversity and inclusion



Other impacts



5. Impact assessment report All categories 

NEW TEMPLATES
Carbon assessment

Customer satisfaction

Innovation



Carbon, sustainable development and good design
Licence requirement



Carbon assessment

Carbon management hierarchy
There may be wider sustainability and good design 

benefits from applying this hierarchy



Sustainable development and good design



5. Impact assessment report All categories 

NEW TEMPLATES
Carbon assessment

Customer satisfaction

Innovation



New customer satisfaction template



Innovation

Source: 2017 Transport Infrastructure Efficiency Strategy



Factors affecting innovation through standards development

Factors affecting innovation through standards development include:

▪ Setting clear outcomes and balancing effectively method-based and 

performance-based requirements

▪ Keeping standards up to date and codifying existing technology to create 

‘demand pull’ for new practices and technology

▪ Imposing requirements that force the industry to develop new solutions to 

comply with them (consider trends in the construction industry)

Source: Angelino M. (2019) Developing better design standards for the construction industry, EngD, University of Bristol 



6. Impact assessment report All categories 

ENHANCED TEMPLATES
H&S

Equality diversity and inclusion

Other impacts

NEW TEMPLATES
Carbon management

Customer satisfaction

Innovation

WILL BE ENHANCED 
Commercial impact



How to comment on the impact assessment report



6. Impact assessment report All categories 



6. Consultation report All categories 



Enhanced deliverables replacing QMR system

Relevant to 

consultees?

How to access it Category 

A

Categories 

B,C,D

1. Entry point in the SRP No - X X

2. DDP Yes – for information Will be provided as a pdf X -

3. Draft document Yes – for comments Through CARS X X

4. Change log Yes – for information Through CARS MCHW review 

programme only

-

4. Clause change summary Yes – for information Through Pdf X X

5. Impact assessment 

report

Yes – for comments Will be provided as a pdf, 

you’ll comment on a 

separate template (excel 

sheet)

X X

6. Consultation report No - X X



Key takeaways for consultees

1. QMR deliverables have been rationalised and replaced by 

enhanced governance deliverables.

2. Deliverables relevant to consultees are: 

− Document development plan DDP [for information]

− Draft document [for comments]

− Change log [for information]

− Clause change summary [for information]

− Impact assessment report [pre-consultation section for comments]

3. Commenting process has been improved to keep a complete 

audit trail of comments, decisions and changes made as a result 

of consultation
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Objectives of the new consultation process

Maximise the value of the time given by those engaging with 

document development, incentivise attendance

Ensure that input from stakeholders is timely

Ensure that content is reviewed for technical correctness and 

acceptability and avoid documents that are not aligned strategically



Technical Standards Committee (TSC)

▪ Technical Project Boards (TPB) 

renamed to “Technical Standards 

Committee” (TSC).

▪ One TSC established for each 

discipline.

TSC disciplines
1. Asset information

2. Control and communication 

technology 

3. Customer experience

4. Drainage

5. Geotechnics

6. Governance 

7. Health, safety and wellbeing

8. Operations and road works

9. Pavements

10. Road layout

11. Road lighting

12. Smart roads

13. Structures

14. Sustainability and environment



Consultees

▪ Clarification of TSC membership with 

distinction made between:

▪ Editorial consultees

▪ Technical consultees

▪ Concurrence consultees (essential and 

additional)

▪ The TSC consultee represents the whole 

division/directorate and should not just 

give their own personal opinion.

▪ Preferable to have one consultee per area 

than multiple representatives. 

D. Changes 

to notes 
and spelling 

mistakes



Consultees and 
informed parties 

▪ Consultees review the change and 

provide feedback. They represent the 

interests of the Overseeing 

Organisations.

▪ Informed parties instead review the 

change, but no response is expected.

D. Changes 

to notes 
and spelling 

mistakes



Consultation period (1/2)

▪ The consultation period is the period where a document is made available to 

the TSC for commenting, not the entire review process. 

− It excludes peer review, post-consultation review of comments, potential future consultations

▪ TSC chair to agree and record the deadline at the start of the process. 

Extensions can be granted as agreed with the TSC chair. 

Major revision Incremental change

A. Policy Change / 

Rewrite / New document 

development

B. Change to 

requirement

C. Change to 

advice

D. Changes 

to notes and 

editorial 

updates

Recommended 

consultation periods

On a case by cases basis

Indicative time is 6 weeks
4 weeks 4 weeks 2 weeks

D. Changes 

to notes and 

spelling 

mistakes



Consultation period (2/2)

▪ TSC chair to send advance notice of the consultation to all TSC members.

▪ All consultees expected to communicate leave / absences / other commitments 

to the TSC Chair in a timely manner. 

▪ TSC chair to monitor potential delays using preferred approach. 

▪ Consultation periods will be monitored to identify any blockers.  

▪ There may be multiple consultations. However the aim is to minimise their 

number as far as possible by developing documents/clauses of the right quality, 

completeness etc. 



Early industry discussions outside of TSC process

▪ These include:

− meetings before DDP, for example inception / development strategy 

meeting to gather preliminary views;  

− early discussions with peer reviewers during the drafting stage (at 

least one peer review needs to be undertaken before consultation). 



Approvers and authorisers

▪ Approval by TSC chair, 

Heads of Standards and 

Divisional Directors (cat. A only)

▪ Authorisation by Chief Highways / 

Roads Engineers (or delegated staff)

Stakeholder Who

Major revision Incremental change

A. Policy Change 

/ Rewrite / New 

document 

development

B. Change 

to 

requirement

C. Change

to 

advice

D. Changes to 

notes and 

editorial 

updates

Approvers

TSC chair Approve Approve Approve Approve

Devolved administrations’ 

representatives (Heads of 

Standards)

Approve Approve Approve Approve

TAGG Group Manager Approve Approve Approve Approve

Divisional Directors Approve - - -

Authorisers

Chief Highways / Roads 

Engineers (option to 

delegate to internal staff)

Authorise Authorise Authorise -

D. Changes 

to notes 

and spelling 

mistakes



Key takeaways for consultees

▪ Technical Standards Committees replace the TPBs. One TSC 

established for each discipline. 

▪ Distinction made between Editorial, Technical and Concurrence 

consultees.

▪ Distinction made between consultees and informed parties. 

▪ Peer reviewers are involved during drafting / before consultation 

(they are not consultees).

▪ The duration of the consultation process depends on the category of 

change and is agreed and communicated at the start of the process.

▪ Consultees will communicate leave / absences / other commitments 

to the TSC Chair / secretary in a timely manner.
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Items to be covered

CARS

▪ Accessing CARS

▪ Document versions

▪ Navigating the document

▪ Background commentary

▪ Discussions

▪ Reviewing discussions

▪ Help and guidance



Accessing CARS (1 of 2)

▪ REMINDER: All document feedback is to be entered 
in CARS

▪ Anyone who is a consultee can be given access to CARS 
via the ‘Reviewer’ role

▪ Users in the ‘Lead author’ and ‘Author’ roles for the 
document within CARS can manage ‘Reviewers’, and if 
necessary create new users within the system.

▪ If you have not used the system before you will be invited 
to CARS by an email similar to that alongside:
− Click on the link provided “[…] to reset your password and 

complete your registration”

− Enter your email address when prompted

− Check that your name is correct on the ‘Account’ tab

− Click on the ‘Password’ tab and provide, then confirm a new 
password.

− You will receive an on-screen confirmation when your
password has been updated.

▪ CARS can be accessed at: https://futuredmrb.co.uk

https://futuredmrb.co.uk/


Accessing CARS (2 of 2)

▪ If not using a direct document 
link, once you have accessed 
CARS you will be presented with 
the ‘All Documents’ view

− Click on the CARS logo to return to 
this view at any time 

▪ If you have lots of documents; 
type the document code into the 
‘Filter documents’ search box (1) 
to quickly find what you are after

▪ Click on the relevant document 
row to open the document

If the document is not listed in the ‘All documents’ 
view, please contact the documents Lead Author to be 
given access

1



Document versions

▪ As ‘Reviewers’ within CARS, consultees can only view versions of documents 

– snapshots of the document at a point in time

▪ Upon accessing a document you will be prompted to select the version you 

wish to review

▪ Multiple versions may exist for the same document; ensure you review the 

correct version as instructed

▪ Click on the version row to open the version



Navigating the document

▪ Once you have accessed the document, 

use the navigation pane provided on the 

left hand side of the screen to access the 

sections available

▪ Clicking on a section title within the 

navigation will load the section – this may 

take a few seconds for larger sections

▪ The section within the navigation pane will 

be expanded to show headings within the 

section; these can be clicked on to quickly 

jump to specific content 



Background commentary

▪ Icons are provided on the right-hand side 

to open side panels for additional 

information and functionality

▪ The top icon      opens the ‘Background 

commentary’ pane; this can be used to 

review any comments the author has 

provided against the selected clause

▪ NB clauses are selected by clicking on them; 

the current selected clause is indicated by an 

adjacent blue bar, as below:



Discussions

▪ The next icon       opens the ‘Discussions’ 

pane

▪ This is where you can review existing feedback 

on each clause, both ‘Unresolved’ and 

‘Resolved’, or you can provide new feedback

▪ Clicking ‘Start new discussion’

− Enter the text of your feedback where the ‘Discussion’ 

placeholder is

− Confirm whether your feedback is ‘General’, ‘Editorial’ 
or ‘Technical’ in nature

− Confirm in what capacity you are providing feedback; 

i.e. Technical Consultee; Commercial; Operations…

− Click ‘Submit’ to save your feedback, or ‘Cancel’ at any 

time



Reviewing discussions

▪ A simple view is provided to see the status of all your feedback items in CARS

▪ Access the ‘All Documents’ list by clicking on the CARS logo; and then click ‘My 
Discussions’ towards the top right of the list; or use this url: 
https://futuredmrb.co.uk/mydiscussions

▪ All documents against which you have raised discussions are listed

▪ Click on the document name and select a version; a summary of discussion counts 
by section is shown

▪ Clicking on a section will show your discussions and their status.

https://futuredmrb.co.uk/mydiscussions


Help and guidance

▪ CARS help and guidance can be accessed from within the application or by 

using the url below: 

https://help.futuredmrb.co.uk/

▪ The help pages include FAQs and links to videos providing clear guidance on 

how to use many of the features in CARS 

https://help.futuredmrb.co.uk/
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Vision 

The future MCHW will provide 

clear and unambiguous requirements and instructions, 

compatible with modern contract forms and 

future construction practices



Practical implications 

1. MCHW developed and hosted digitally enabling machine readability

2. New MCHW volume structure

3. Volumes 1 and 2 fully updated and with a new look

4. Volume 3 removed, with drawings fully updated and moved to relevant DMRB and 

SHW documents – archived versions of old drawings will be made available

5. Volume 4 fully updated by HE Commercial team

6. Volume 5 removed, relevant content moved to Volumes 1, 2, 4 

7. Volume 6 removed, relevant content moved to DMRB and H&S docs

8. Contract neutral clauses

9. Introduction of nationally determined requirements / sections 

10. Moving towards full compatibility between MCHW and DMRB



New MCHW volume structure



New matrix of technical requirements

DMRB review programme – RIS 1 

DMRB review programme – RIS 1 

Instruction for specifiers documents – RIS 2 

Specification for Highways Works documents – RIS 2 



Current MCHW

Volume 0 
Manual 
Contract 
Document for 
Major Works 
and 
Implementation 
Requirements

Volume 4 
Bill of 
quantities

Volume 3 
Highway 
Construction 
Details

Volume 2
Notes for 
guidance

Volume 1 
Specification for 
Highways Works

Volume 5
Contract 
Documents for 
Specialist 
Activities

Volume 6
Requirements 
and advice 
relating to H&S 
legislation



Current MCHW

Bill of quantitiesInstructions for Specifier 
(IfS) documents

Specification for 
Highways Works (SHW) 
documents

Volume 0 
Manual 
Contract 
Document for 
Major Works 
and 
Implementation 
Requirements

Volume 4 
Bill of 
quantities

Volume 3 
Highway 
Construction 
Details

Volume 2
Notes for 
guidance

Volume 1 
Specification for 
Highways Works

Volume 5
Contract 
Documents for 
Specialist 
Activities

Volume 6
Requirements 
and advice 
relating to H&S 
legislation

‘Design’ 
row

H&S 
documents

Future 
MCHW 

‘Construction’ 
row 

New ‘Contract 
preparation’ 

row 

Location TBC



New style of Volumes 1 and 2



Old content and presentation of SHW and NfG (1/3)



Old content and presentation of SHW and NfG (2/3)



Old content and presentation of contract specific 
appendices



New content and presentation of SHW

▪ SHW requirements will be split out.

▪ SHW requirements will only cover:

1. products;

2. materials;

3. activities related to products and materials



New content and presentation of NfG (now IfS)

Constructor requirements

Specifier instruction



New content and presentation of contract specific 
appendices (now works specific inputs WSI)

▪ The works specific inputs (WSI) will replace the contract-

specific appendices and will be aligned with the Specifier 

Instructions.



New terminology

Current MCHW Future MCHW

‘Specification for Highways Works’ (SHW) 

series 

‘Specification for Highways Works’ (SHW) 

documents

Requirements for constructors (in SHW) Constructor requirements (in SHW)

‘Notes for Guidance’ (NfG) documents ‘Instructions for Specifier’ (IfS) documents

Guidance for contract compiler (in NfG) As relevant:

Design requirements / advice (in DMRB)

Specifier instructions (in IfS)

Constructor requirements (in SHW)

Contract specific appendixes (in NfG) Works specific inputs (WSI)



SHW standard format requirements

▪ They provide a consistent structure to refer to similar requirements



Standard format for Specifier Instructions

▪ They provide a consistent structure to present instructions for the specifier



National variations



Nationally Determined Requirements and Sections

▪ In the future MCHW, national variations will be called “Nationally Determined 

Requirements” (NDR) or “Nationally Determined Sections” (NDS).

▪ NDR

▪ NDS



Key takeaways for consultees

▪ The MCHW will have a completely different structure and content.

▪ SHW constructor requirements will be rationalised to cover products, 

materials and activities related to products and materials (e.g. 

installation, verification and documentation requirements).

▪ SHW constructor requirements will be presented using standard format 

requirements where available on CARS.

▪ The Notes for Guidance will change significantly in terms of scope and 

structure. Some content will go to the DMRB when covering design 

information, other content will be rephrased as Specifier Instructions.

▪ Specifier Instructions will be aligned with the SHW requirements and 

only included where SHW requirements refer to Works Specific Inputs. 

▪ Specifier Instructions will be presented using a standard format.

▪ National variations will be called “Nationally Determined Requirements” 

(NDR) or “Nationally Determined Sections” (NDS).
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New MDD Part 1 v6.0



Key responsibilities of the TSC as a whole (MDD Part 1)



Key responsibilities of consultees (MDD part 1)

Active and timely 

participation

Communication of 

other commitments 

Internal consultation 

with relevant groups

Review and comment 

on governance 
deliverables 
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Outcomes from today 

▪ Understand the objectives of the new governance process and how 
major revisions and incremental changes will be managed in the new 
governance process

▪ Understand scope and content of the new governance deliverables 
and how you can review and comment on them

▪ Understand how the TSCs function and your role as consultees

▪ Understand why and how the MCHW is evolving so that you can make 
relevant comments

▪ Be ready to support the implementation of the new standards 
governance process for the DMRB and MCHW updates as consultees



Roll out of the new process

▪ New standards governance process (including TSC) went live 22nd

March

▪ All epics in TPB review onwards continue in Standards Forward 

Programme (current workflow) until publication

▪ All epics prior to TPB review will be moved to new Standards 
Review Programme (SRP), (unless otherwise agreed with 

TAGG) and subject to new standards governance process 

(Categories of change A for major revision/policy, B for 
requirements, C for advice, and D for notes/spelling mistakes).



Support that will be provided for implementation

▪ Key components of the TSES (JIRA, CARS, Index Manager and 
website) updated to accommodate the proposed mandatory stages in 

the governance process for different types of authoring activities

▪ New templates developed for governance deliverables

▪ Training slides

▪ TAGG staff available to answer any queries

▪ MDD updated 



What you need to do now

1. Familiarise with the new standards governance process 

and deliverables by reviewing previous slides and the 

new MDD content v6.0.

2. Provide any feedback to your relevant TSC chair and/or 

TAGG including your experience and suggestions for 

improvement (see next slide on key TAGG contacts).



Key contacts

For any queries or feedback, please contact TAGG: 

Kirti Surti Kirti.Surti@highwaysengland.co.uk

Becky Axtell Rebecca.Axtell@highwaysengland.co.uk

Please provide your feedback on this training session emailing: 

Mariapia.Angelino@wsp.com

mailto:Kirti.Surti@highwaysengland.co.uk
mailto:Rebecca.Axtell@highwaysengland.co.uk
mailto:Mariapia.Angelino@wsp.com


Thank you for your attention and support


